Status Disclosure Form (Saint John's Insurance Cash Plan)
About our people

The purpose of this form is to help you understand the scope of insurance products offered by Saint John's Insurance Limited and to understand our regulatory status. 
Our Cash Plan Policies are arranged by Reed Financial Services Limited (RFS), who take full responsibility for regulated activities related to Cash Plan Policies.  
RFS is authorised and regulated by the Financial Services Authority (FSA Registered Number 458694, the independent watchdog that regulates financial services in the UK (www.fsa.gov.uk).

Confirmation and details of registration can be checked at the FSA’s Register http://fsa.gov.uk/register or by contacting the FSA on 0845 606 1234.

Cash Plan claims are handled by Saint John’s Insurance Limited from Malta. Our claims handlers are trained, authorised and supervised to handle claims and to provide our customers and members with claims advice. 

About our status:
Saint John's Insurance Limited is authorised and regulated by the Malta Financial Services Authority (MFSA), the regulatory authority that regulates financial services in Malta (www.mfsa.com)
Saint John's Insurance Cash Plan staff are contractually restricted to giving advice only on the Saint John's Insurance Cash Plan claims. 

Getting in touch

The Saint John's Insurance Cash Plan Helpline is always the first number to call if you need help or support or if you have any comments or complaints. Please call us on our local rate number 0808 2343349 between 8.30 am and 5.30pm, Monday to Friday. Calls to this number may be recorded and may be monitored. Alternatively you can email us on : Info@saintjohnsinsurance.com.mt
Making a complaint

If we have not been able to resolve your problem and you wish to make a complaint, please contact:

For complaints in relation to the sale of your policy:

Reed Financial Services Limited.

Address: 112 - 120 Coombe Lane, Raynes Park, London,SW200BA
Contact Name: Clive Bagwell / Debbie Armstrong
Email: ReedFinancialServicesLtd.Queries
Telephone Number: 08456 121211
It is rare that we are unable to settle a complaint but if this does happen, you may refer your complaint to the Financial Ombudsman Service if the complaint concerns the manner in which your policy was sold to you You can write to them at The Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London, E14 9SR or call them on 0845 080 1800. 

For complaints in relation to Claims or the Terms and Conditions of your policy:

Saint John’s Insurance Limited.

Address:2 Fontana Mansions, Bisazza Street, Sliema, SLM 1643
Contact Name: John Tortell
Email: Jtortell@heathlambert.com.mt
Telephone Number:00356 21 31 89 08
(Please call us between 8.30 am and 5.30pm, Monday to Friday. Calls to this number may be recorded and may be monitored).
It is rare that we are unable to settle a complaint but if this does happen, you may refer your complaint to the Malta Financial Services Authority, if the complaint concerns the claims or policy terms and conditions, You can write to them

at: Malta Financial Services Authority, Notability Road, Attard, BKR 3000, Malta,  or call them on 00 356 21441155. 
The Financial Services Compensation Scheme (FSCS)

We are covered by the FSCS. In the unlikely event that we cannot meet our financial obligations you may be entitled to compensation from the Financial Services Compensation Scheme. More information is available from the FSCS by calling 020 7892 7301 or on its website www.fscs.org.uk
